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Wellness Forum Health




How to Schedule Client/Patient Appointments
Remember, all clients/patients who receive diet and lifestyle and/or informed medical decision making advice MUST be members.  Often you will be enrolling people as members and patients/clients at the same time.

Set the appointment far enough in advance that the client/patient will be able to provide a 5-day contemporaneous food journal.  In the event of an emergency, the appointment can be set sooner, with a 2-3 day journal (some information may be from memory). The best and most useful information is recorded in real time.

Do not meet with clients/patients without all of the paperwork.  You will not be able to help the person and may even offer harmful advice without all of the information. 

Forms, email template and other information are in the client forms folder. You should replace our contact information with yours before using.  You can also change the information requested on the forms if needed for your particular type of modality or practice. We advise you to keep important features of the forms, however, such as deadlines for returning forms to you, cancellation of appointments due to non-completion of forms, and fees for cancellations with less than 24 hours notice. 
The appointment is set BEFORE providing forms to the client/patient, rather than providing forms and telling the patient/client to return to you after which you will set the appointment. We charge the credit card for the full amount as soon as the appointment is set.  The client/patient then has an incentive to get forms completed and in on time.
