Taking Reservations for Events 

When people call to make reservations, ask for name, daytime and evening phone numbers and find out where they read or heard about Wellness Forum Health.  This will allow you to track where your new prospects are coming from.  

Tell each person that makes a reservation that, if for any reason they cannot attend, they should let you know because in an overbooking situation, you may be able to allow someone else to attend.  

The day before and/or the day of the event, call everyone that has a reservation to confirm that they are still planning to attend.  This extra step increases attendance.
