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Wellness Forum Health




When Someone Joins

ALL members receive a membership kit that includes the Wellness 101 textbook, supplemental materials such as announcements about upcoming events, and a catalog.  There are no exceptions to this rule.  If the member is local to you, you will have ordered the membership kit and have it on hand to give to your new member.  If the member is in another area, better to have the membership kit sent from our office to your member to avoid paying freight twice.  

As soon as someone joins, fax the membership enrollment form to our office at 614 841-7703.  We will enter the member in the data base as your member and add him/her to the newsletter and video clips list.  

Note:  it is important to do this ASAP so that members calling the office are in the system and identified as such
Within 24-48 hours, one of our staff will contact your new member to welcome him/her, make sure the member understands all benefits, provide a passcode to the members’ site, and begin the process of identifying goals and objectives.  In other words, our staff will help you to help your clients to achieve success with our programs.  Staff will then follow up from time to time to check in, see how things are going, and assist in getting members engaged in programs.
